
SIGNING CONDUCTED BY TITLE ISSUING AGENT?
Originally posted by Fidelity National Financial on April 2018:

http://fraudinsights.fnf.com/vol13iss04/article3.htm

(Continued on reverse.)

Luckily, the Company has a wide network of title issuing 
agents who can serve as the signing agent on behalf of the 
Company. The agency network is maintained in the Trax 
system.

In order to discover if a title issuing agency is in the vicinity 
of the principal, the settlement agent needs to send the 
city, state and county to settlement@fnf.com and National 
Escrow Administration will check the database and provide 
the results.

If a title issuing agency is found, the settlement agent 
must contact the agent first to find out if they have a 
commissioned notary available in their office and discuss 
what the charge will be. Once these details are confirmed, 
the customer can make arrangements to go to the title 
issuing agent’s office. It is as simple as that! 

Settlement agents are faced with closing and insuring transactions every day 
where the principals are located in remote areas of the country, such as Barrow, Alaska, 

Supai, Arizona or Bonneville Salt Flats, Utah, where finding a commissioned notary is difficult.
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“TALKING TITLE” WITH HOMEBUYERS?
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Buying a home is an exciting and emotional time for homebuyers. As an important 
advisor to your clients, you are in a position to educate homebuyers on the 

value of owner’s title insurance. Here are some helpful tips:

Who Do I Need To Communicate With? 
Nobody knows more about the value of owner’s title 
insurance than ALTA members. That’s why it’s best for you 
to communicate directly with home buyers.
 
In the journey of purchasing a home, homebuyers are 
confronted with overwhelming amounts of detail and new, 
complex processes. Keep it simple when explaining the 
value of title insurance. Remember, you sweat the details, 
so your home buyers don’t have to. 

Where Can I Find The Tools I Need? 
ALTA is providing you with all the tools you need to help 
you effectively communicate the value of title insurance 
to your customers—from real estate professionals to 
homebuyers. Make sure you take advantage of all of the 
ALTA Homebuyer Guide tools, so you can continue to 
provide homebuyers with peace of mind. 

What Do I Need To Say? 
“As long as you own your home, owner’s title insurance 
protects your property rights. Now that’s peace of mind 
every homebuyer deserves. Getting owner’s title insurance 
is one of the smartest and easiest decisions you’ll make as 
a homeowner. It’s a one-time purchase that protects your 
property rights for as long as you own your home.” 

Why Is This Important? 
Homebuyers, builders, real estate professionals and lenders 
are all looking to you for the most effective and accurate 
information about owner’s title insurance. 

Educating homebuyers early in the home buying process 
has a quantifiable positive impact on their understanding, 
favorability and purchase of owner’s title insurance. 

When Should I Reach Out? 
ALTA research shows that homebuyers want information 
about the title search process and title insurance as soon as 
they begin the process of buying a home. 

In a recent ALTA study, the majority of homebuyers said 
they would prefer to receive this information when they 
start working with a lender.
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